FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 432025

<015> Study Area Name SW OKLAHOMA TEL CO

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Brian Jarvis

<035> Contact Telephone Number: 7192664334 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> bjarvisetcatel.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

4320250k510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations
4320250k610.pdf

(check to indicate certification)

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband)

(complete attached worksheet)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability
4320250k1010.pdf

(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

<1010> (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[/__1NNNNNN
L INNNNNN
| v | v
A
I

AN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 432025
<015> Study Area Name SW OKLAHOMA TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Brian Jarvis

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bjarvisetcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12



Page 13

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 432025
<015> Study Area Name SW OKLAHOMA TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Brian Jarvis

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bjarvise@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Brian Jarvis is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Brian Jarvis

Name of Reporting Carrier: SW OKLAHOMA TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/24/2014

Printed name of Authorized Officer: George Wycoff

Title or position of Authorized Officer: Executive Vice President

Telephone number of Authorized Officer: 5806793345 ext.

Study Area Code of Reporting Carrier: 432025 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: SW OKLAHOMA TEL CO
Name of Authorized Agent or Employee of Agent: TCA, Inc.
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/24/2014

Printed name of Authorized Agent or Employee of Agent: ~ Brian Jarvis

Title or position of Authorized Agent or Employee of Agent  Senior Financial Consultant

Telephone number of Authorized Agent or Employee of Agent: 7192664334 ext.

Study Area Code of Reporting Carrier: 432025 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Southwest Oklahoma Telephone Company

P.O. Box 220 * Duke, Oklahoma 73532-0220

Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Connect America Fund CC Docket No. 10-90

Lifeline and Link Up Reform and WC Docket No. 11-42

Modernization

L S S N

Request of Southwest Oklahoma Telephone Company, Inc.
For Confidential Treatment

Pursuant to 47 CFR. § 0.459 of the Commission’s Rules, Southwest Oklahoma
Telephone Company, Inc. requests confidentiality with respect to the submission of the
Five-Year Build-Out Plan of Southwest Oklahoma Telephone Company, Inc. in CC
Docket No. 10-90 and WC Docket No. 11-42.

The following information is submitted pursuant to 47 C.F.R. § 0.459(b) of the
Commission’s rules:.

(1) Southwest Oklahoma Telephone Company, Inc. requests that the
Company’s Five-Year Build-Out Plan and Narrative Description and
attached herewith be given confidential treatment.

(2) The Company’s Five-Year Build-Out Plan and Narrative Description are
submitted to the Commission pursuant to the USF/CC Transformation
Order (November 18, 2011) and 47 CF.R. §§ 54.202(a)(1)(ii) and
54.313(a)(1).

(3) Specific details, including financial, contained in the Company’s
Five-Year Build-Out Plan and Narrative Description are confidential
commercial information routinely withheld from public inspection in
accordance with 47 C.F.R. § 0.457(d).

Tel: (580) 679-3345 » Fax: (580) 679-3501
Email: swolc @]’Jrighiola. net



(4) The information contained the Company’s Five-Year Build-Out Plan and
Narrative Description is of both a financial and competitive nature
regarding the provision of telecommunications services. The
telecommunications industry is highly competitive.

(5) The financial and competitive information provided herein is information
that would not customarily be released to the public. Due to the
competitive environment of the marketplace, release of this information
could substantially harm Southwest Oklahoma Telephone Company,
Inc.’s business and physical infrastructure.

(6) In order to prevent unauthorized disclosure of the subject information, the
attached Five-Year Build-Out Plan and Narrative Description are being
filed via express delivery service.

(7) The subject information is not available to the public or any third parties.

(8) Pursuant to 47 C.F.R. § 0.457(d), the subject material is not routinely
available for public inspection and should continue to be withheld from
public inspection at any time now or in the future.

(9) Not applicable.

Respectfully submitted,
By: O‘Z;) é/M
Geor\ge w. ngcoﬁ' r /
General Manager
) Southwest Oklahoma Telephone Company, Inc.
101 North Main Street

Duke, OK 73532
580-679-3345

June 24, 2014



REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Five-Year Build-Out Plan and Narrative Description of Southwest
Oklahoma Telephone Company, Inc. is redacted in its entirety as
Highly Confidential Information]



FCC Form 481 Certifications

FCC Form 481 Line 510
Southwest Oklahoma Telephone Company
SAC 432025

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The company complies with the service quality standards as adopted by the FCC and the Oklahoma
Corporation Commission (OCC).

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of

submitting carriers {47 CFR §64.1100}

e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}

e Billing practice standards as approved by the OCC.

e  All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags



FCC Form 481 Certifications

FCC Form 481 Line 610
Southwest Oklahoma Telephone Company
SAC 432025

Line 610: Functionality in Emergency Situations
e The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}
e The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god.
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FCC Form 481 Certifications
FCC Form 481 Lines 1010
Southwest Oklahoma Telephone Company
SAC 432025

Line 1010: 854.313 (a) (10) — Pricing of VVoice Services

Certification that the residential voice rate is below the Voice Comparability Rate
benchmark of $46.96.

The company’s retail monthly residential local service rate is $14.64 in all Exchanges.



FCC Form 481 Certifications

FCC Form 481 Line 1210
Southwest Oklahoma Telephone Company
SAC 432025

Line 1210: Lifeline Terms and Conditions
Lifeline subscribers receive unlimited local calling at a discount of $9.25.



SOUTHWEST OKLAHOMA TELEPHONE COMPANY First Revised Page 1
Duke, OK 73532

LIFELINE SERVICE
I Applicability

A.  Lifeline Service is a telecommunications service assistance program
designed to provide eligible residential customers with a credit to be applied
to the price of basic local exchange service,

B. Eligible customers will receive a credit as set forth in Section IV, Lifeline
Credits below, to be applied to their basic local exchange access service,

C. Customers shall not receive more than one Lifeline credit regardless of the
number of residential access lines or locations the customer receives service
within the State of Oklahoma.

D. Al charges, either recurring or nonrecurring, for any service or feature other
than Lifeline Service shall be biiled at the tariffed rate,

E. Lifeline Service shall not be available on a retroactive basis.

. Designated Services Available to Lifeline Customers (1)
The following services shall be offered to eligible Lifeline customers:

Single Party Service

Local Usage

Touch Tone Services

Voice Grade Access to the Public Switched Network
Access to Emergency Services

Access to Operator Services

Access to Interexchange Services

Access to Directory Assistance

Availability of Toll Restriction at No Charge (2)

CONOIABWN =

lll.  Eligibility Requirements for Lifeline Service on Non-Tribal Areas ’4' T

A. Customers or applicants seeking a Lifeline service credit must provide
documentation to the Company establishing that the customer or applicant
meets one or more of the following eligibility requirements prior to receiying
the Lifeline service credit. The applicant must check all that apply. \.\\'@\0 Qgﬁﬁ:r
@

N
(1) Lifeline service may not be disconnected for non-payment of toll charges.

WO
(2) Eligible customers accepting toll restriction services shall not be required to pay a\g&bosit 6(\\\
N

Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effective: 8-1-2012C,p0



SOUTHWEST OKLAHOMA TELEPHONE COMPANY First Revised Page 2
Duke, OK 73532

LIFELINE SERVICE
li.  Eligibility Requirements for Lifeline Service on Non-Tribal Areas (Continued)

1. The applicant or customer must meet the requirements for eligibility
for either Medicaid, Supplemental Nutrition Assistance Program
("SNAP” f/k/a “Food Stamps”), federal public housing, Low-Income
Energy Assistance Program, Supplemental Security Income, Food
Distribution Program on Indian Reservations ("FDPIR) or 135% of the
Federal Poverty Guidelines.. Additionally, persons who are eligible
recipients of income assistance for Vocational Rehabilitation
(including Aid to the Hearing Impaired) are also eligible for the Lifeline
Service credit; or -

2. Are eligible for or receive assistance or benefits, as certified by the
State Department of Rehabilitation services, under programs
providing vocational rehabilitation, including aid to the hearing
impaired; or

3. Are eligible for or receive assistance or benefits, as certified by the
Oklahoma Tax Commission, pursuant, pursuant to the Sales Tax
Relief Act, section 5011 et seq. of Title 68 of the Oklahoma Statutes.

4, For federal income tax purposes, the applicant is not a dependant
unless over sixty years of age.

B. The eligibility requirements listed above will be certified to by the applicant or
the applicable state agency. The Company assumes no responsibility for the
certification of customers or applicants eligibility.

C. Upon receipt of the applicant's documentation establishing eligibility as
stated above, the Company will begin providing the credit.

D. Lifeline customers are required to provide documentation for the purpose of
determining their continuing eligibility for the Lifeline credit, upon request of
the Company, no less frequently than annually.

E. The Lifeline service credit will be discontinued for customers who no longer
meet the eligibility requirements for the Lifeline Service credit.

Q @Q
Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effective: 8-1-20?200

AT

AT
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SOUTHWEST OKLAHOMA TELEPHONE COMPANY Second Revised Page 3
Duke, OK 73532

LIFELINE SERVICE
IV.  Lifeline Credits on Non-Tribal Areas AT
Monthly Credit
Federal Lifeline Credit; $9.25 »C’@_
Oklahoma Universal Service Fund Credit: $1.17 (1) C/ﬂ-

NT

(1) OUSF Credit does not apply to a customer that qualifies under the 135% of Federal Poverty
Guidelines.

P
Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effective: 8-1-2012



REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Report of Southwest Oklahoma Telephone Company,
Inc. is redacted in its entirety as Highly Confidential Information]



